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https://databreachcalculator.mybluemix.net/?_ga=2.65266798.1109415730.1586890245-1579861206.1586890245&cm_mc_uid=99902517711714766649873&cm_mc_sid_50200000=58673111586968719114&cm_mc_sid_52640000=41053641586968719153
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https://www.forbes.com/sites/forbestechcouncil/2019/11/13/why-the-call-center-is-the-vector-of-choice-for-fraudsters/#601a97086a61
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https://enterprise.verizon.com/en-gb/resources/reports/dbir/
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https://www.linkedin.com/in/amandacaparelli/
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